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Revision Date:  July 2025            Service Hotline: (+65) 6348 7333

evoFLUTE by EVORICH

PRODUCT LIMITED WARRANTY of EVOFLUTE 
CO-EXTRUSION OUTDOOR CLADDING

EVORICH HOLDINGS PTE LTD (Hereinafter referred to as 
“EVORICH”) warrants to the original purchaser (“Purchaser”) that, 
for the period set forth below and under normal use and service 
conditions from an authorized EVORICH distributor/agent/dealer/
importer, the EVOFLUTE products shall be free from material 
defects in workmanship and materials. The products shall not 
split, splinter, rot, warp or suffer structural damage from termites 
or fungal decay when properly applied.

The term of such warranty shall be FIVE (5) years from the original 
date of purchase from EVORICH.

1. Improper maintenance
 
2. Acts of God and Acts of war
 
3. Normal wear and tear
 
4. Expansion and contraction
 
5. Color fading, distortion, or imperceptible cracking 
caused by long-term use (no effect on natural use)

The Warranty does not cover problems caused by:

If a defect occurs within the warranty period, the Purchaser must 
notify EVORICH in writing within thirty (30) days from the discovery 
of the defect, but no later than the end of the warranty period.
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Revision Date:  July 2025               Service Hotline: (+65) 6348 7333

Other Costs:

This warranty does not cover:
 
 •  Removal of defective EVOFLUTE products 
 •  Installation of replacements (including labor and freight) 
 
EVORICH is not liable for incidental, indirect, or consequential 
damages. In any case, EVORICH’s maximum liability is limited to the 
replacement of the defective product as described.

Warranty Coverage Summary:  
5 Years Limited

Notification Contact Details:

EVORICH HOLDINGS PTE LTD 
16 Tampines Street 92 Singapore 528873 (Behind Tampines SAFRA) 
Attn: Christine Lim 
Email: christine@evorich.com.sg 
Tel: +65 8189 0029 
 
The Purchaser must include: 
 •  Proof of purchase 
 •  Statement and photos explaining the defect and installation 
date 
 
EVORICH may request further information. After reviewing all 
documentation, EVORICH will determine the validity of the claim. If 
valid, EVORICH will proceed to replace the defective product.

PERIOD
(YEARS) 1 2 3 4 5

100%  100% 100% 100% 100%

100% 80% 60% 40% 20%

MATERIAL

LABOUR



EVORICH HOLDINGS PTE LTD
EVORICH MANUFACTURING PTE LTD

EVORICH R&D       Production . Experience Exhibit:   
16 Tampines Street 92 Singapore 528873

(Behind Tampines SAFRA)

EVORICH Concept Sales Gallery
Floors . Decks . Walls . Ceilings:

1 Tampines North Drive 1, #02-38 T-Space 
EVORICH Block, Singapore 528559 
(In between IKEA, Giant & Courts)

EVORICH Curated Studios
Floors . Decks . Walls . Ceilings:

10 Jln Kilang, Bukit Merah Enterprise Centre #02-02 
(Entire Stretch of Level 2 facing the main road)

 Singapore 159410

T: +65 6348 7333 (16 lines)
+65 8795 2118 (WhatsApp)

F: +65 6342 9331
E: sales@evorich.com.sg


