
CARE AND MAINTENANCE BOOKLET



Routine Maintenance

• Sweep, dust mop, or vacuum (with hard surface attachment) your 
floor on a daily basis. Never use a vacuum with a beater bar.

• Use any pH-neutral good quality vinyl cleaner or a non-rinsing, 
biodegradable cleaner that leaves no residue or haze and requires 
no rinsing after application.

• Remove any standing water, pet urine and other liquids promptly.

Preventive Maintenance

• Use NON-RUBBER backed mats at all entrances to avoid 
discolouration from asphalt driveways or prevent dirt and grit from 
being tracked onto your floor. Rubber backed mats can discolour 
the planks.

• Use flat floor protectors (nylon or felt) on all furniture legs. Clean 
protectors periodically to remove grit that may become embedded 
and cause scratching.

• Do not drag or slide heavy furniture or objects across your floor to 
avoid scuffing and scratching.

• Do not use any dust cleaners as this may cause your floor to become 
slick or damage the finish.

• Do NOT use a steam cleaner of any kind.
• Do not use any abrasive cleaner, vinegar, oil soaps, harsh 

detergents, “mop & shine” products or wax (wax will not penetrate 
HERF ISOCORE® and will discolour your floor).

• Avoid spills of paints, dyes, or harsh chemicals.
• Clip pet’s nails. Pets with unclipped nails may scratch your floor.
• Avoid long term exposure to direct sunlight. Use window treatments 

or UV tinting on windows.
• For office chairs and rolling furniture, use broad surface non-staining 

casters at least 51mm in diameter.

REMINDERS!

1. Retain your sales receipt.
2. Keep records of the style and run number of your floor. This appears 

on the end of the carton alongside the barcode.

STYLE of HERF ISOCORE®: 

Run numbers:

CARE AND MAINTENANCE

2

CAUTION AND MISCELLANEOUS

If you have any problems or questions, please call our Customer Help 
Line at: +65 6348 7333

Are you getting the idea that this product was created by people who 
love their job? Well, the answer to that question is “YES WE DO!” and we 
will continue to enhance Evo HERF® experience with added installation 
features as well as innovative products and exciting patterns that meet 
the needs of our customers.

Thank you for buying HERF ISOCORE®, and be sure to share with us 
your experience in using the product. Simply write or email to:

Evorich Global Support:
16 Tampines Street 92
Singapore 528873
feedback@evorich.com.sg
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